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[bookmark: _Toc60758792]CHAT
1. [bookmark: _Toc60758793]INTRODUCTION

Interactive chat experience from web applications with rich features for instant communication. Connect live to your customers to promote your business, accelerate sales, retain leads, to notify or support them at the right time.
The below documentation is a guide to integrate, configure instant messaging features available via SDK, API and Self Care Developer portal. The below feature availability matrix helps identify the platform for the required feature setup, integration. Further sections explain each feature configuration in detail.

	Feature
	SDK
	API
	Developer Portal

	Web App User Account Creation & Deletion
	
	· 
	· 

	Web App User Login & Logout
	· 
	
	

	Send Chat
	· 
	· 
	

	Cross Platform Chat
	· 
	
	

	Send Group Chat
	· 
	
	

	Send File
	· 
	
	

	Read Notification
	· 
	
	

	Is Typing Indicator
	· 
	
	

	Receive Chat Messages
	· 
	
	

	Update Profile
	· 
	
	

	Contact Management
	· 
	
	

	Presence Info
	· 
	
	

	Contact Management
	· 
	
	

	Chat History/Logs
	· 
	· 
	· 


2. [bookmark: _Toc60758794]PREREQUISTIES

2.1. [bookmark: _Toc60758795]Sign Up – The first step to get started is to sign up on our developer portal with a valid, active email address and phone number.

2.1.1. Launch the portal via URL https://developer.vox-cpaas.com
2.1.2. Click on the ‘Sign Up Now’ link
2.1.3. Fill up your details on the Sign Up page
2.1.4. Complete Captcha verification
2.1.5. Read & Agree to the Terms & Conditions
2.1.6. Activate via the link in email sent to your registered email id
2.1.7. Login with the registered email id & password
Note - To reset the password, use Forgot password link on the Sign in page & follow the instructions

2.2. [bookmark: _Toc60758796]Create a Project – Creating a project is the foremost step to acquire unique project keys. Project keys are a combination of Project ID and Auth Token which are pre-requisites to start using any of the CPaaS services. Multiple projects can be created on the portal thereby giving you flexibility to manage projects independently for functionality, credits, logs & analytics. Every project will have its own project ID & Auth Token which are the authentication parameters whilst APIs is invoked. Below are the steps to create a project.

2.2.1. Login to the portal with registered credentials & 2FA
2.2.2. Click on Create Project
2.2.3. Enter the required details and create project
2.2.4. Project ID is created & Auth token is created
2.2.5. Select desired project from All Projects drop down to view project dashboard
2.2.6. Project Dashboard page shows usage statistics, project details (name, no. of users), project keys (Project ID & Auth token), IOS certificate & Android API key

2.3. [bookmark: _Toc60758797]View Pricing & Add Credits – The pricing for Chat usage depends on the number of users & amount of storage space used. Below sections detail viewing default rates as well as adding credits.

2.3.1. Login to the portal with registered credentials & 2FA
2.3.2. Click on the drop down from the top left upper corner & select the desired project
2.3.3. Click on Chat dropdown from left Developer Tools navigation panel & click on Overview
2.3.4. Click on View Pricing, this will automatically download the rates spreadsheet
2.3.5. The spreadsheet contains prices based on no. of users and storage space
Note – These are the standard rates that will be applicable unless custom rates are agreed & preapproved
2.3.6. To add credits, ensure you are in the right project if you have more than 1 projects
2.3.7. Click on the Credits from the top right upper corner & enter the amount based on the required credits
2.3.8. Read & select I agree to the ‘Refund, cancellation policies and Terms of Service’ & click on Add
2.3.9. Payment Gateway Redirection - In progress (to be amended once available on the portal)

3. [bookmark: _Toc60758798]USING CHAT SDK & FEATURES

3.1. [bookmark: _Toc60758799]SDK Introduction & Provisioning – Our Chat SDK is developed on Calm SDK platform. Calm SDK is a communication platform that is designed to be fast, lightweight, reliable, and easy to integrate into any application. Its SDKs are available for Android, iOS and JavaScript till date. The following sections of the document list out the APIs of JavaScript variant of Calm SDK (Web SDK) for each use case. 

a) System Requirements
3.1.1. Web SDKs run on any modern browser with JavaScript support
3.1.2. All APIs require secure access to domain developer.vox-cpaas.com on port 443. Hence, websites that intend to use Web SDK should be accessed through HTTPS
3.1.3. Pages that use Web SDK need to load the following script

	Table 1

	<script src="https://developer.vox-cpaas.com/js/jquery.min.js"></script>
<script src="https://developer.vox-cpaas.com/js/bootstrap.min.js"></script>
<script src="https://webrtc.github.io/adapter/adapter-latest.js"></script>
<script src="https://developer.vox-cpaas.com/js/protobuf.min.js"></script>
<script src="https://sdk.amazonaws.com/js/aws-sdk-2.154.0.min.js"></script>
<script src="https://cdn.onesignal.com/sdks/OneSignalSDK.js" async></script>
<script src="https://developer.vox-cpaas.com/js/sha256.js"></script>
<script src="https://developer.vox-cpaas.com/js/calmsdk-001.js"></script>
<script src="https://developer.vox-cpaas.com/js/wrtc.js"></script>
<script src="https://www.WebRTC-Experiment.com/RecordRTC.js"></script>




b) [bookmark: _Hlk57904881]Initialization
	[bookmark: _Hlk57824142]Table 2
	
	

	API
	CS.initialize(config, callback);

	Parameters
	Description
	Required

	
	config – json
	Yes

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
500 – Internal Error

	Notes
	· All API calls must be made only after Initialization function successfully returns 200 response
· Place iml.json file in ‘res’ folder in root directory of website where SDK is being used. This file will be accessed as www.yourdomain.com/res/iml.json



c) Web App User Account Creation via REST API

Base URL – https://proxy.vox-cpaas.com/api/user
Method – POST
	[bookmark: _Hlk59204005]Table 3
	
	
	

	Parameter
	Syntax
	Description
	Required

	Project ID
	projectid
	Identifies the project for which user accounts are being created. This can be obtained from the portal, refer section 2.2
	Yes

	Auth Token
	authtoken
	Authentication token of the relevant project. This can be obtained from the portal, refer section 2.2
	Yes

	Username
	username
	The chosen username/loginid for the user
	Yes

	Password
	password
	The chosen password for the respective username/login id
	Yes

	Table 4

	Output

	API returns a json dictionary containing three elements, code (response code), status (status message) and resp (user creation confirmation)

	Success Output
	200: Success

	Failure Codes
	>=500: Internal Server Error
>=404: Invalid Project ID/Auth Token
>=401: User Creation Failed

	
Table 5
	
	
	

	Example

	TO CREATE A WEB APP USER ACCOUNT

	Request
	curl -X POST 'https://proxy.vox-cpaas.com/api/user' \
-d 'authtoken=XXXXXXXXX&projectid=XXXXXX&username=xxxxx&password=xxxxx'

	
	Success Output
	{"data":{"code":200,"message":"User created"}}

	
	Failure Output
	Refer to the error codes in Table 4



d) Web App User Account Deletion via REST API

Base URL – https://proxy.vox-cpaas.com/api/user
Method – DELETE
	Table 6
	
	
	

	Parameter
	Syntax
	Description
	Required

	Project ID
	projectid
	Identifies the project for which user accounts are being deleted. This can be obtained from the portal, refer section 2.2
	Yes

	Auth Token
	authtoken
	Authentication token of the relevant project. This can be obtained from the portal, refer section 2.2
	Yes

	Username
	username
	The username/loginid to be deleted
	Yes

	
Table 7
	
	
	

	Example

	TO DELETE A WEB APP USER ACCOUNT

	Request
	curl -X DELETE --header 'Accept: application/json' 'https://proxy.vox-cpaas.com/api/user?projectid=XXXXXX &authtoken=XXXXX &username=yyyyy'

	
	Success Output
	{"data":{"code":200,"message":"User deleted"}}

	
	Failure Output
	Refer to the error codes in Table 4



e) Web App User Account Creation & Deletion via Developer Portal
3.1.4. Login to the portal with registered credentials & 2FA
3.1.5. Click on the drop down from the top left upper corner & select the desired project
3.1.6. Click on Project Users from the left Developer Tools navigation panel
3.1.7. On the resulting page, click on Add a new user from the top upper right corner
3.1.8. Enter the desired username, password & click on the Create button
3.1.9. Confirmation message ‘User created’ would be displayed on the screen. The same can be verified from the displayed list
3.1.10. To delete a user account, follow the above same steps until 3.1.6
3.1.11. On the resulting page, navigate/identify to the user account which needs deletion
3.1.12. Click on Delete button against the respective username, click ok to the confirmation and the user account will be deleted

f) Web App User Login
	Table 8
	
	

	API
	CS.login(“loginId”, “password”, "push-token", callback)

	Parameters
	Description
	Required

	
	loginid – Username
	Yes

	
	password – Login password
	Yes

	
	push-token – ????
	Optional

	
	callback - With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
500 – Internal Error

	Example
	CS.login("loginId", "password", function(err, resp) {
 if (err != 200) { 
   console.log("login failed with response code "+err+" reason "+resp);
 } else {
   console.log("login Successful");
 }
});



g) Web App User Logout
	Table 9
	
	

	API
	CS.logout()

	Parameters
	Description
	Required

	
	None – ????
	

	Codes
	200 – Success
500 – Internal Error

	Example
	CS.logout()



3.2. [bookmark: _Toc60758800]Send Chat
	Table 10
	
	 

	API
	CS.chat.sendMessage(“remote User”, “message”, CS.chat.ChatType.TEXT_PLAIN, 0, callback)

	Parameters
	Description
	Required

	
	remote User – Recipient
	Yes

	
	message – Message content
	Yes

	
	CS.chat.ChatType – Can be TEXT_PLAIN, TEXT_HTML, LOCATION, IMAGE, VIDEO, CONTACT, DOCUMENT
	Yes

	
	????? – Should be set to true if recipient has to give delivered & read notifications
	Yes

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
400 – Failure

	Example
	CS.chat.sendMessage(remoteUser, msg, CS.chat.ChatType.TEXT_PLAIN, true, function(err, resp) {
  if (err != 200) {
     console.log("send chat failed with code "+err+" reason "+resp);
  } else {
     console.log("send chat succeeded ");
  }
});



3.3. [bookmark: _Toc60758801]Send Chat via REST API (To Chat with Web App Users of same project)

Base URL – https://api.vox-cpaas.com/sendchat
Method – POST
	Table 11
	
	
	

	Parameter
	Syntax
	Description
	Required

	Project ID
	projectid
	Identifies the project within which web app users would chat using this API. This can be obtained from the portal, refer section 2.2
	Yes

	Auth Token
	authtoken
	Authentication token of the relevant project. This can be obtained from the portal, refer section 2.2
	Yes

	Username
	username
	The username/loginid of the web app user
	Yes

	Password
	password
	The password of the respective username/login id
	Yes

	Recipient
	recipient
	The remote user (within the same project) to whom the chat message is being sent
	Yes

	Message
	message
	The content of the message
	Yes

	Message Type
	msgType
	Message Type should be 1
	Yes

	Content Type
	ct
	Content Type should be text/plain
	Yes

	
Table 12

	Output

	API returns a json dictionary containing two elements, code (response code), status (status message) and resp (user creation confirmation)

	Success Output
	200: Success

	Failure Code
	500: Error Connecting to Bridge

	
Table 13
	
	
	

	Example

	TO SEND CHAT TO WEB APP USER WITHIN THE SAME PROJECT
	Request
	curl -X POST -H "Content-Type: application/json" -d \

'{"projectid":"XXXXXXX","user":"XXXX","pass":"XXXX","recipient":"XXXX",
"message":"Test Message","msgType":"1","ct":"text/plain"}' \

	
	Success Output
	{"status": "Success", "code": 200}

	
	Failure Output
	Refer to the error codes in Table 12




3.4. [bookmark: _Toc60758802]Group Chat

3.5. [bookmark: _Toc60758803]Send Files, Contacts, Location, Media
	Table 14
	
	

	API
	CS.chat.sendFile(remoteUser, file-type, content-type, thumbnail-url, file, reports-required, callback)

	Parameters
	Description
	Required

	
	remote User – Recipient
	Yes

	
	file-type – Type of file being sent. Can be one of the below
                    Chat.prototype.ChatFileType.IMAGE
                    Chat.prototype.ChatFileType.VIDEO
                    Chat.prototype.ChatFileType.DOCUMENT
	Yes

	
	content-type – File mime type
	Yes

	
	thumbnail-url – If file type is image, thumbnail is automatically generated
	Yes

	
	file – File object referring to single file
	Yes

	
	reports-required – Boolean flag. Should be set to true if delivery report is required for file delivery
	Yes

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
400 – Failure

	Example
	var ret = CS.chat.sendFile(remoteUser, ct, fi.files.item(0).type, undefined, fi.files.item(0), 0, function(err, resp) {
 if (err != 200) {
   console.log("send file in chat failed");
 } else {
   console.log("send file in chat success");
 } 
});




3.6. [bookmark: _Toc60758804]Read Notification
	Table 15
	
	

	API
	CS.chat.sendRead(“remote user”, message_id, callback)

	Parameters
	Description
	Required

	
	remote user – Remote user ID
	Yes

	
	message_id – Message ID
	Yes

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
400 – Failure

	Example
	CS.chat.sendRead("remote user", message.id, function(ret, resp){
 If (ret == 200)
    console.log("send read notification successful");
});




3.7. [bookmark: _Toc60758805]Is Typing Indicator
	Table 16
	
	

	API
	CS.chat.sendIsTyping(“remote user”, group_message_id)

	Parameters
	Description
	Required

	
	remote user – Remote user ID
	Yes

	
	group_message_id – Message ID
	Optional

	Codes
	200 – Success
400 – Failure

	Example
	CS.chat.sendIsTyping("remote user", group_message.id);



3.8. [bookmark: _Toc60758806]Receive Chat Messages
	Table 17
	
	

	API
	CS.chat.onMessage(handleChatFromIML)

	Parameters
	Description
	Required

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
400 – Failure

	Example
	CS.chat.onMessage(chatCallback);

function chatCallback(type, resp) {

  if (type == "NEW-MESSAGE") {
   console.log("message type "+type);
   console.log("from "+resp.remoteUser);
   console.log("message id "+resp.id);
   console.log("sent time "+resp.timestamp);
   console.log("message "+resp.data);
   console.log("message type "+resp.chattype);
   console.log("thumbnail url "+resp.thumbnail);
 } else if (type == "ACCEPTED") {
   console.log("message id "+resp.id+" is accepted to server"); 
 } else if (type == "DELIVERED") {
   console.log("message id "+resp.id+" is delivered to recipient"); 
 } else if (type == "READ") {
   console.log("message id "+resp.id+" is read by recipient");

  }

}










3.9. [bookmark: _Toc60758807]Update Profile

	Table 18
	
	

	API
	Contacts.setProfile(“display name”, “status-message”, profilePhoto, callback)

	Parameters
	Description
	Required

	
	loginid - 
	Yes

	
	status-message - 
	Yes

	
	profilephoto - 
	Yes

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
400 – Failure

	Example
	CS.contacts.setProfile("display name", "status-message", "", function(ret, resp){
 if (ret == "200"){
   alert("contact updated successfully"); 
 }
});




3.10. [bookmark: _Toc60758808]Contact Management

a) [bookmark: _Hlk58591235]Add Contact	
	Table 19
	
	

	API
	CS.contacts.getPresence(“loginId”, callback)

	Parameters
	Description
	Required

	
	loginId – List of login IDs
	Yes

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
400 – Failure

	Example
	CS.contacts.addContact("loginId", function (err, resp) {
 if (err != 200 && err != 204) {
   console.log("add contact failed with response code " + err + " reason " + resp);
 } else {
   console.log("contact added successfully.");
 }
});



b) Remove Contact
	Table 20
	
	

	API
	CS.contacts.removeContact(“loginId”, callback)

	Parameters
	Description
	Required

	
	loginId – List of login IDs to remove
	Yes

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
400 – Failure

	Example
	CS.contacts.removeContact(remoteUser, function(err, resp){
 if (err != 200) {
   console.log("remove contacts failed with code "+err+" reason "+resp);
 } else {
  console.log("remove contact successful");
  }
});



c) Get Contact List
	Table 21
	
	

	API
	CS.contacts.getContacts(callback)

	Parameters
	Description
	Required

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
400 – Failure

	Example
	CS.contacts.getContacts(function (err, resp) {
 if (err != 200) {
   console.log("get contacts failed with code " + err + " reason " + resp);
 } else {
 console.dir(resp);
}
});



d) Verify if user is App Contact (Signed up Contact)
	Table 22
	
	

	API
	CS.contacts.isAppContacts(contacts-list, callback)

	Parameters
	Description
	Required

	
	contacts-list – List of contacts
	Yes

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success followed by contact details – name, mobile number, status message & presence status
400 – Failure

	Example
	CS.contacts.isAppContacts(resp, function(ret, resp){
 for (var i = 0; i < resp.length; i++) {
   console.log("name":resp[i].name);
    console.log("mobileNumber":resp[i].mobileNumber);
    console.log(“statusMessage":resp[i].presenceMessage);
  }
});











3.11. [bookmark: _Toc58601599][bookmark: _Toc60758809]Presence Info
a) Presence Update Notifications

	Table 23
	
	

	API
	CS.contacts.onMessage(callback);

	Parameters
	Description
	Required

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
400 – Failure

	Example
	CS.contacts.onMessage(presenceCallback);

function presenceCallback(ret, resp) {
 if (ret == "UserJoined")
   console.log("user "+resp.user" joined");
 else if (ret == "PresenceUpdate") 
   console.log("user "+resp.user+" [true = online, false = offline] " +resp.isOnline);
 else if (ret == "ProfileChanged"){
   console.log("profile updated for username "+resp.mobilenumber);
    console.log("name "+resp.name);
    console.log(“status-message "+resp.message);
    console.log(" profile pic url "+ CS.chat.getMediaURLPrefix() + resp.profilePicUrl);
   }
}

	Notes
	· IML server will give notification whenever a user in contact list comes online
· To listen to Presence notifications, a callback needs to be registered
· There are three types of Presence notifications
a) User joined
b) Presence changed (SignIn, SignOut)
c) Profile details updated



b) Get Presence Info
	Table 24
	
	

	API
	CS.contacts.getPresence(“loginId”, callback)

	Parameters
	Description
	Required

	
	loginId – List of login IDs
	Yes

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
400 – Failure

	Example
	S.contacts.getPresence(loginIds-list, function(err, resp){
 if (err != 200 && err != 204) {
   console.log("get presence failed with response code "+err+" reason "+resp);
 } else {
   for (var i=0; i < resp.length; i++)
     console.log("User "+resp[i].mobileNumber +" [true=online, false=offline] "+ resp[i].isOnline);
 }
});




3.12. [bookmark: _Toc60758810][bookmark: _Toc58417829]Chat History & Logs – Chat history can be retrieved via an API. Contact history can also be retrieved using API to see the list of contacts & last message sent/received with the contact i.e. user. Enabling/Disabling call logs, viewing no of users & chat logs summary can all be accomplished from the Developer portal. The below sections describe each option in detail.


a) Retrieve Recent Contact History
	Table 25
	
	

	API
	CS.chat.getRecentContacts(page-size, offset, calback)

	Parameters
	Description
	Required

	
	page-size – Page size determines the no. of records per page
	Yes

	
	offset – Index of the record
	Yes

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
400 – Failure

	Example
	CS.chat.getRecentContacts(20, 1, function(ret, resp){
 for (var key=0; key < resp.list.length; key++) {
   console.log("message type: "+resp.list[key].messageType);
   console.dir(resp.list[key]);
});

	Success Output
	Message type: CALL
messageType:"CALL",
Call:{
callId:"ceszWBPfdEGU5Q1M"
callType:"Video"
direction:"Outgoing"
dst:"+destination-number"
endTime:1517215317848
src:"3"
startTime:1517215296348
status:"Answered"
}
Message type: CHAT
messageType:"CHAT"

Chat: {
chatType:"image"
contentType:"image/png"
data:"y1BKjkZdcuIqqt7_Screenshot from 2018-01-12 16-29-44.png"
deliveredTimestamp:1515754829053
dst:"3"
id:"9Nx9HL4CIbK7zsbo"
messageStatus:"READ"
readTimestamp:1515754830695
reportsRequested:0
sentTimestamp:1515754795524
sequenceNo:3
src:"2"
thumbUrl:"thumb_y1BKjkZdcuIqqt7_Screenshot from 2018-01-12 16-29-44.png"
}





b) Chat History via SDK
	Table 26
	
	

	API
	CS.chat.getHistory(“recipient”, pagesize, offset, callback)

	Parameters
	Description
	Required

	
	recipient – Recipient login id to retrieve logs specific to user
	Yes

	
	pagesize – Page size determines the no. of records per page
	Yes

	
	offset – Index of the record
	Yes

	
	callback – With two parameters for return code and description phrase
	Yes

	Codes
	200 – Success
400 – Failure

	Example
	CS.chat.getHistory("recipient", 100, 1, function (ret, resp) {
	if (ret != 200){
                console.log("get history api failed");
                return;
        }

        for (var elem in resp.history) {
        	console.log("message from "+resp.history[elem].src);
                console.log("message to "+resp.history[elem].dst);
                console.log("message id "+resp.history[elem].id);
                console.log("message "+resp.history[elem].data);
                console.log("type "+resp.history[elem].chatType);
                console.log("status "+resp.history[elem].messageStatus);
        }
});

	Notes
	· Chat Types – Unknown, Text, HTML, Location, Image, Video, Contact, Document
· Chat Status – Unknown, Sent, Delivered, Read



c) Chat History via REST API

Base URL – https://proxy.vox-cpaas.com/api/getchathistory
Method – GET
	Table 27
	
	
	

	Parameter
	Syntax
	Description
	Required

	Project ID
	projectid
	Identifies the project for which chat history is being extracted. This can be obtained from the portal, refer section 2.2
	Yes

	Auth Token
	authtoken
	Authentication token of the relevant project. This can be obtained from the portal, refer section 2.2
	Yes

	From Number
	fromnumber
	The source number
	Optional

	To Number
	tonumber
	The remote user number
	Optional

	Start Time
	starttime
	Start time from when the logs are required. yyyy-mm-dd hh:mm:ss
	Optional

	End Time
	endtime
	End time within which the logs are required. yyyy-mm-dd hh:mm:ss
	 Optional

	Offset
	offset
	Index of the record
	Yes

	Page Size
	size
	Page size determines the no. of records per page
	Yes

	
Table 28

	Output

	API returns a json dictionary containing three elements, code (response code), status (status message) and resp (user creation confirmation)

	Success Output
	200: Success

	Failure Code
	=>500: Internal Server Error (500 or greater than equal to 500)
=>401: Invalid Project ID/Auth Token

	
Table 29
	
	
	

	Example

	TO RETREIVE CHAT HISTORY VIA REST API
	Request
	curl -X GET --header 'Accept: application/json' 
'http://proxy.vox-cpaas.com/api/getchathistory?projectid=XXXXXX&authtoken=XXXXXX&fromnumber=NULL
&tonumber=NULL&starttime=NULL&endtime=NULL&offset=0&size=1'

	
	Success Output
	{
  "data": {
    "message": [
      {
        "srcnumber": "xxxxxxxxxxx",
        "dstnumber": "xxxxxxxxxxx",
        "data": "Test Message",
        "messagetime": "2020-01-06 12:45:31",
        "groupname": ""
      }
    ]
  }
}

	
	Failure Output
	Refer to the error codes in Table 28



d) Spent Summary & No. of users
3.12.1. Login to the portal with registered credentials & 2FA
3.12.2. Click on the drop down from the top left upper corner & select the desired project
3.12.3. The resulting dashboard page shows the usage summary for the current month which includes the no. of users and the charges towards storage
3.12.4. To view the summary for a specific period, select the from, to dates and the updated statistics will be displayed on the dashboard summary


e) Enable/Disable Logs
3.12.5. Login to the portal with registered credentials & 2FA
3.12.6. Click on the drop down from the top left upper corner & select the desired project
3.12.7. Click on Chat dropdown from left Developer Tools navigation panel & click on Settings
3.12.8. Select Enable, disable as per preference, click on Update to save the selection

f) Chat Logs Summary via Developer Portal
3.12.9. Login to the portal with registered credentials & 2FA
3.12.10.  Click on the drop down from the top left upper corner & select the desired project
3.12.11.  Click on Chat dropdown from left Developer Tools navigation panel & click on Usage History
3.12.12.  The Usage log displays the detailed information for each transaction
3.12.13.  This includes the from number, to number, group name, data i.e., the message, file info, date and time stamps
3.12.14. Scroll down to the end of the page and click on page numbers to traverse through the logs
4. [bookmark: _Toc57219676][bookmark: _Toc60758811]SUPPORT

For any other technical & billing queries or for further support, please email support@voxvalley.com
For complete contact details, please refer to https://voxvalley.com/contact-support-team/

